CONTRACT 7069

Contract Number 01CORED10

Amendment No. 1
to the Contract Between
King County, Washington and City of Redmond
For Institutional Network Services

This Amendment #1 (“Amendment”} to the Institutional Network Services Agreement is
between King County, Washington (“County”), whose principal office is located at 401 5
Avenue, 6 Floor, Seattle, WA 98104, and City of Redmond, located at 8701 160™ Avenue
NE, Redmond, WA 98052.

WHEREAS, County and Customer desire to modify the underlying Agreement to:

1.

NOW, THEREFORE, in consideration of the foregoing recital and the mutual
covenants contained herein, and for other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, the parties agree to the
foregoing as follows:

DELETE the following Attachment A:

“Attachment A — Thru 12/31/2011 - Site Locations Covered by this Contract” and
“Attachment A — Thru 12/31/2012 — Site Locations Covered by this Contract” in its
entirety and REPLACE with the following new Attachment A: “Attachment A - Site
locations covered by this Contract, Amendment No 1, Revised 02/15/2011.

DELETE “Attachment E ~ Key Persons" in its entirety and REPLACE with the
following new Attachment E: “Attachment E — Key Persons, Amendment No. 1,
Revised 02/15/2011".

DELETE “Attachment G-Service Offerings List through 12/31/2012” in its entirety
and REPLACE with the following new Attachment G: “Attachment G — Service
Offerings List through 12/31/2013, Amendment No. 1, Revised 02/15/2011",

(Note: The County has added new service offerings.)

NO OTHER AMENDMENTS. Except as provided herein, the Agreement shall
remain unchanged and in full force and effect.

IN WITNESS, THEREOQF, the Parties have executed this Amendment No. 1.

KING COUNTY CITY OF REDMOND
x\\%é X
King County Executive Title:
As et Bosirss Mo e
Print-hlame: — Print Name:
c iy l E F,—L{Jﬂ l
Date: Z/ ' Date:
A
22/ )
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Attachment A — upon execution of Amendment No. 1 Thru 12/31/2012 - Site
Locations Covered by this Contract — Amendment No. 1, Revised 02/15/2011

All Site and contact data will be kept in a database maintained by |-Net Operations. Customer agencies
Shall report changes in contact personnel or location data to the I-Net Operations Center. The table below
Site ID (number), name, address, city, contact, Hub, Demarcation Point, equipment owner, package, tier and

cost for each Site covered under this Contract.

identified on the following page.

er ie

See Attachment G for details of the service offerings

. '... Céntract No. ™

T 01CORED10

Provision Fees * $1,400
“Additional"Site Provisioning Cost(s) Per Site $320

(if needed)

Site Visit Required $ 150 per hour

Additional Services — No Site Visit Required $ 150 per hour Per hour

Service Provisioning $ 150 per hour Per hour

Total Non-Recurring Charges

I-Net reserves the right to use spare I-Net fiber that runs to customer sites for future 1-Net uses.

* Provision Fees include $1,000 for Hardware and $400 for Provisioning

Services

SERVICE OFFERING ABBREVIATIONS

See Attachment G for descriptions of the service offerings below:

Basic Service 81 Limited Basic Services L1
Bandwidth Only Service (King County) BOSKC Local Ethernet LE
Regional Video Conferencing Service RVCN Transparent LAN Service TLS
8X5 Support 24x7 KC/IGN IGN
T1 T Additional Internet Bandwidth AlB
Professional Support Services PSS Additional IP Addresses AP
Other Services 0OS I-Net High Speed /GigE IHS/G
I-Net Internet Service

S

l )_:.'. .

¥

ar
Monthly Cost

Site Name Hub Nae Street/City Site Access eaction ' Eqmment Specify Specify
Contact Paint Owner Service Tier 1 or
Equipment Offering Tier 2
Redmond 8701 160" Ave. Computer
2026 P{e)liceODe . | Redmond NE, Redmond, | Mark Bailey Room € KC INET B1 Tier 1 $971.00
Pt WA 98052
16 Addi IP
Addresses | A 364.00
Monthly Total $1035.00
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Attachment E - Key Persons, Amendment No. 1, Revised 02/15/2011

The Customer’s Primary Contact and the Backup Contact listed below Shall have authority, on behalf of the
Customer to request and approve all network Connections to other i-Net agencies or external agencies and
to add, delete or modify services and Sites, including both cost and no-cost changes.

The Customer's Backup Contact is granted complete authority in the absence of the Primary Contact. All
change requests must come from and be signed by either the Primary Contact or the Backup Contact listed
below, and no changes can be made to the Customer’s Circuit configuration without a prior written request
approval. The Customer Shall provide updated writien information to the County within five {5) business
days should this contact change.

The Customer's Technical Contact will be the lead on all technical and troubleshooting issues regarding |-

Net.transport.services. The Customer Shall.provide.updated information.to_the_County_within five (5)
business days should this contact change.

The Customer’s Site Access Contact will provide physical access to the I-Net equipment at an individual Site.
The contact is listed in Affachment A-Site locations covered by this Contract.

The Customer Shall provide updated information to the County within five (5) business days should this
contact information change. Contact information updates, will not require an amendment,

KING COUNTY

CITY OF REDMOND

t-Net Management Contact:

Darryl Hunt, Manager, KCIT Customer Services
401 5th Avenue, Seattle, WA 98104, 7th FI
Phone: 206-263-7890

E-mail: darryl.hunt@kingcounty.gov

Primary Contact Name:

Mark Bailey, Network Manager

P.O. Box 97010, Redmond, WA 98073-9710
Phone; 425-556-2171

E-mail: markbailey@ci.redmond.wa.us

|-Net Technical Coniact:

Fred Grannan, Manager, KC Communications
401 5th Avenue, Seattle, WA 98104, 7th FI
Phone: 206-263-7935

E-mail: fred.grannan@kingcounty.gov

Back up Contact Name:

Miriam Radtke

P.0. Box 97010, Redmond, WA 98073-9710
Phone: 425-556-2707

E-mail: miriamradtke@ci.redmond.wa.us

Invoicing/Payments;

Junko Keesecker, Business and Finance Officer
401 5th Avenue, Seattle, WA 98104, 6th FI
Phone: 206-263-7897

E-mail; junko.keesecker@@kingcounty.gov

Technical Contact Name:

Mark Bailey, Network Manager

P.O. Box 97010, Redmond, WA 98073-8710
Phone; 425-556-2171

E-mail: markbaitey@ci.redmond.wa.us

Contracts/Amendments:

Marilyn Pritchard, Sr. IT Contracts Specialist
401 5th Avenue, Seattle, WA 98104, 6th FI
Phone: 206-263-7961

E-mail: Marilyn.pritchard@kinagcounty.gov

Site Access Contact Name:

Mark Bailey, Network Manager

P.O. Box 97010, Redmond, WA 98073-9710
Phone; 425-556-2171

E-mail: markbailey@ci.redmoend.wa.us
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Attachment G - Service Offerings List through 12/31/2013 — Amendment
No. 1, Revised 02/15/2011

The following abbreviations have been assigned to the service offerings to represent the offerings below:

SERVICE OFFERING ABBREVIATIONS

See Attachment G & Attachment H for descriptions of the service offerings below:

Basic Service B1 Limited Basic Services L1
Bandwidth Cnly Service {King County) BOSKC Local Ethernet LE
Regional Videg Conferencing Service RVCHN Transparent LAN Service TLS
8X5 Support 24x7 KC/IGN IGN
=T -1 Additional-Internet-Bandwidth— 18—
Professional Support Services PSS Additional IP Addresses AlP
Other Services 0s I-Net High Speed /GigE IHS/G
I-Net Internet Service - s

1-A. Basic Service (B1):

The Basic Service (B1} provides 6Mbps with surge to 20Mbps Transparent LAN Service (TLS) connection
that bridges a Customer's Ethernet LANs. The service also includes two T-1 circuits capable of
interconnecting two PBX's, two routers and/or video conferencing equipment equipped with a T-1 interface
card and 16 |P addresses. tt also includes a 1.5Mbps with surge to 20Mbps connection to the Internet
Network Access Point (INAP) and 1.5Mbps with 8Mbps surge connectivity to the Internet.

2-A. Limited Basic Service (L1):
The Limited Basic Service (L1) provides a 1.5 Mbps connection served from an Ethernet port and eight (8) IP
addresses. A three (3) year contract term is available for this service, and no additional options can be

added without upgrading to “Basic” services,

3-A. |-Net Bandwidth Only Service (BOSKC):

The Bandwidth Only Service (BOSKC) provides a Transparent LAN Service (TLS), or Asynchronous
Transfer Mode (ATM) technology. Bandwidth levels available for purchase are; 15, 30, 50 and 100Mbps.
An option to purchase a separate maintenance service is available. The monthly maintenance charge is
calculated based on the number of Customer sites, and a desired service hour duration,.

4-A. Local Ethernet Service (LE):

This is a local area network (LAN) extension service. A Customer’s sites must use the same (local) |-Net
service hub. Sites are served based on the availability of spare fiber optic cable. There must be an Ethernet
switch instailed in the service hub for which the Customer pays a provisioning fee. Bandwidth use is not
metered. Local Ethernet service is offered at 100 Mbps and 1 Gbps.

All fiber optic site cable runs back to an I-Net Hub. All local Ethernet fiber usage is based on fiber
availability.

Customer must purchase I-Net Basic Service for at least one site to be eligible for Local Ethernet Service to
the other sites fed out of that same Hub.

The County ensures that Ethernet frames are being forwarded without error. . If a service engineer is
dispatched to solve an incident and the incident is determined to be that of the Customer, a service call

charge will be invoiced.

5-A. Regional Video Conference Network Services (RVCN):
I-Net currently offers a Regional Video Conference Network Services (, typically through a deployment of
Marconi “Virtual Presence” (ViPr) equipment. This is high quality video and audio communications
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currently offered over a secure private fiber network. The service includes network transport (ATM) and
gateway service permitting conferencing with video terminals on other networks via IR, using SIP and
H.323 protocols, or Integrated Services Digital Network {ISDN), using H.320 protocol. Conferences
supporting up to 100 simultaneous terminals are possible with this service.

" The Customer is required to purchase their videoconferencing terminal. The preferred and only officially
supported terminals for this service are Ericsson ViPr. A range of conferencing units are available from
individual desktop systems to larger group conferencing systems.

Video Hardware Maintenance: Adencies of King County may purchase hardware mainfenance at cost for
specific models of video terminals. '

6-A. Transparent LAN Service (TLS):

This is a LAN extension service. It provides wide area connectivity. Unlike Local Ethernet Service, TLS

uses reserved fiber and is available to establish connections spanning the entire |-Net service area, if
—  needed—TLS istypically delivered-as-Ethernet-over-a-10/400BaseTconnection—~However-itmay-be

delivered using either a fiber optic pair running Ethernet or ATM, depending on other requirements of the

Customer. The speed is adjustabie from 15 Mbps to 100 Mbps. This is a bridged LAN connection that

conforms to RFC 1483, also known as Multi-protocol Encapsulation over ATM Adaptation Layer 5.

7-A. Additional Internet Bandwidth (AIB):
[-Net offers additiona! Internet bandwidth upon Customer’s request increments of 1.5 Mbps. Separate

monthly charge applies.

8-A 8X5, Regular business hours support service:

Support is provided Monday through Friday during regular daytime hours except on legal holidays. The
targeted initial response time wili be 30 minutes. Problem resolution begins no more than two (2) hours after
the initial report. Woaork on problems will continue within these regular business hours. it will only continue
beyond these hours if escalated by the Customer and with approval of I-Net service management. 8X5,
Regular business hours support service is included with video conferencing service and not available for any

of I-Net’s other services.

8-B 24X7, Reqular business hours support service:

Support is provided 24 hours a day, 7 days a week, every day of the year. The targeted initial response time
will be 30 minutes. Problem resolution begins no more than two (2) hours after the initial report. Problem
resolution work will continue until resolved. 24X7, Regular business hours support service is included with I-
Net's Basic and Limited Basic services; optional with Bandwidth only and local Ethernet services; and not
available for video conferencing services.

g-A KC/IGN Connection:
The KC/IGN is the common data network used to connect to state agencies, counties, and cities with known

end points, managed gateways, and applications. [-Net provides network transport to gain access to this
network. Municipalities, public health agencies, and law enforcement agencies are able to access
applications and share data with other state and local government agencies statewide. Customers
connecting to the IGN must adhere to security guidelines published by Washington State Department of
nformation Systems (DIS) that pertain to this network. This service is bundled with both I-Net Basic and
Limited Basic Services. The existing KC/IGN is maintained by King County Network Services and is
connected to the Washington State Department of Information Systems {DIS) state-wide Inter-Governmental

Network (IGN).

10-A Additional T1 Connection:

A dedicated connection supporting legacy data and voice applications at a fixed rate of 1.544 Mbps. This
offering is usually for multiple-site agencies that have legacy T1 line ports between their facilities used to
serve voice applications such as PBXs. T1 line ports can also be provided that connect between two
participating agencies. Fractional T1 service is also available where individual channels may he directed to
different sites. The interface is an R.J-48X connecter from the I-Net edge equipment,

11-A. Additional IP Addresses Qption {AlIP):
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Customers have the option of purchasing additional biocks of non-portable IP addresses fram King County’s
Class B address space 146.129.x.x. The blocks come in guantities of 16.

12-A Professional Support Services {PSS):

Professional Services is meant to be a range of specialized services oriented toward helping Customers
make the best use of |-Net. The scope, duration, and rates, will vary as will the skill sets of professionals
involved. Here are-some examples:

1.

Network Engineering Service: This is work developing specialized network solutions fo fit the
Customer’s needs related to I-Net services. Rates will vary depending upon the duration of the work,
hourly or per job. The typical rate for in-house staff is $80/hr. Ouiside resources will normally
demand a higher rate up to $150/hr. This service is subject to staff availability.

Solution Architecture: This architecture work is to aid in adapting and scaling applications to
operate optimally in an [-Net enabled network environment. The hourly consuliation is at the market
rate=—This-may-entail-using-in-house-staff-or-may-require-outsourcing-to-ebtain-the-resources-with-the
correct skill set.

Project Management Service: This service will provide overall management of work performed by
muitiple third parties far a Customer that may be needed prior to installation of I-Net services. This
service has traditionally focused on managing construction tasks necessary to deliver fiber optic
media. Other related project management tasks may be considered. Charges for the service wili be
a fixed percentage of the estimated total project cost.

13 - I-Net High Speed /GigE (IHS/G): Provides high-speed transport connections between facilities. This

service is avaitable where fiber optic strand availability permits.

1.

Only Customers with at least one Basic service Site or at least a minimum bandwidth purchased of
15 Mbs will be eligible io acquire I-Net High Speed services.

Equipment connected to |-Net fiber will be controlled by the County.

A design will be developed for the service requested. Both the Customer and County Shall approve
this design in writing and it must be included on ATTACHMENT A—Site Locations Covered by this

Contract.

The cost for Customer required hardware will be pro-rated over the contract term for Customers that
purchase this service with or without hardware.

I-Net High Speed /GigE (1GigE or 10GigE) include the following: Speeds of 1GigE or 10GIgE

8-B 24X7, Reqular business hours support service: The Customer will be able to call the I-Net
NOC for technical support or to initiate a trouble ticket at any hour of the day or night.

14 - |-Net Internet Service ({IS): Provides a minimum of 10Mbps access (up/down) to the Internet via |-Net.

Designed for customers with a single location or deployment site and requires access to infermation cutside
of their network via the internet. This service is available only where fiber optic strand availability permits.

1.

Only Customers with existing connections to I-Net will be eligible to acquire I-Net Internet Service.
Use of INAP for PTP site communications is not a feature of II1S.

Equipment connected to I-Net fiber will be controlled by the County,

This bandwidth will be delivered over the connection to the INAP.

Customers will receive the use of 4 non-portable IP address from King County’s Class B address
space 146.129.X.X.
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5. 8 x 5 support standard. The Customer will be able to call the I-Net NOC for technical support or to
initiate a trouble ticket Monday — Friday from 8Am thru SPM.

6. A design will be developed for the service requested. Both the Customer and County Shall approve
this design in writing and it must be included on ATTACHMENT A—Site Locations Covered by this

Contract.

7. Cusiomers may purchase add-on services:

a. 24 x 7 support can be purchased as an add-on service. Available. The Customer will be
able to call the I-Net NOC for technical support or {o initiate a trouble ticket at any hour of the
day or night.

b. With subscription to 1S, LBO, or Basic services, additional bandwidth can be purchased
from the minimum 8Mbps up to 100Mbps.

c.

8.~l1S.does-not-include:-bhandwidth surging,-structured-or-un-structured-t1.lines,-24x 7-support-service, - - ——«

KC/IGN access, or access to other [-Net agencies via [-Net's INAP,

Z;County engineers will work with the. Customer s Teohmcal Contact.to, desngn the, Circuits and. prowsnomng
the.Customer's Sites. Typlcally the dewcetlnstalled at a Site W|I! be.an tegrated Access Device: prowdmg-‘g g
1 0/1 00. Mbps Ethernet, Connectton T will be- avallabte o . ame Integrated Access Dew G
AII msta[led Equ:pment remalns the cle property 'f;the County ' i Y

lnCIdents and i !SSUBS
If & serwce engmeer is’ dlspatched to( Glve an :ncndent and the :ncndent is determlned to be that of the
Customer, a service call charge will be'invoiced. .
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King County

Office of Information
Resource Management
King County Executive Office
CNK-EX-0600

401 Fifth Avenue, Suite 500 g
Seattle, WA 98104 Zb

-

206-263-7997  Fax 206.295.7608
TTY Relay: 711 20 7@ /

February 16, 2011
Re: Contract 01CORED 10, Amendment No. 1

Mark Baitey, Network Manager
City of Redmond

P.O. Box 97010

Redmond, WA 98073-9710

Dear Mr. Bailey,

My name is Marilyn Pritchard and I'm working with Darryl Hunt, Manager Customer Services to provide
you a new [-Net amendment to Contract No.O1CORED10 that reflects the current services you are
purchasing from King County I-Net. We are pleased to inform you that this amendment is to reduce your
pricing for 2011 and 2012 and will become effective upon execution of Amendment No. 1.

We have attached two originals of your amendment that are ready for your signature. Please
sign both amendments and return one original signed amendment to King County. Please keep
the second original of the amendment for your records.

Please review Attachment E {page 3} and provide updated contact information, if there are any changes.

We appreciate your continued support of the |-Net and we look forward to providing you [-Net services for
many years to come.

If you have any questions about the current services you are receiving or you are interested in adding any
of the new service offerings listed in the Attachment G, contact Darryl Hunt at 206-263-7890 or via email
at darryl.hunt@kingeounty.gov.

if you have any questions regarding the amendment, contact Marilyn Pritchard at 206-263-7961 or via
email at marilyn.pritchard@kingcounty.qov.

Please provide insurance in accordance with Paragraph 10 of the contract as soon as passible to
marilyn. prutchard@kchountv gov. andfor mail it to: King County, Atin: Marilyn Pritchard, Sr. IT Centracts
Specialist, 401 5" Avenue, Bth Floor, Seattle, WA 98104,

Best Regards,
Wil Prtetind

Marilyn Pritchard
Sr. IT Contracts Specialist 111

am

Enclosures: Contract No. 01CORED10, Amendment No. 1




